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Main focus on new Release 8.0 is Service Assistant. This release planned for Sep. 19" 2008.

Overview of new functions / Benefits for the user

Displaying of warranties and services from base unit and main systems
Detailed information and support by warranty extension

0 Representation of different warranties especially the characteristics and properties
Displaying standard warranty / special standard warranty
Introduction of recommended warranty extension

Introduction of mandatory warranty extension

o O O O

Displaying of selected warranty extension
o Displaying of base units and main systems with individual service contract

Handling and selection of warranty extension will be supported by service assistant
Faster and easy configuration

The selected warraties will be checked by standard check function
Verified and clear configuration
Following ,, Virtual Classroom Sessions* are scheduled:

German, Wednesday, 03. September, 10:00 — 12:00 am (MEZ)
English, Wednesday, 10. September, 10:00 — 12:00 am (MEZ)

Registration:
The registration takes place directly via the following address. The registration will be confirmed after 1-3 work
day per eMail.

German VCR on Sep 03" : https:/fujitsu-siemens.webex.com/fujitsu-siemens/i.php?ED=10907696 7&RG=1
English VCR on Sep 10™:  https:/fujitsu-siemens.webex.com/fujitsu-siemens/i.php?ED=109281527&RG=1

Responsibles
Registration Metin Yazici metin.yazici@fujitsu-siemens.com
Training Christian Buchner christian.buechner@fujitsu-siemens.com
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For further information:

German/English http://partners.fujitsu-siemens.com/com/order-supply/configurators
German: http://configurator.fujitsu-siemens.com/public/
English: http://configurator.fujitsu-siemens.com/public/public_en

Training Offer

Training programs are offered on the topic of 'Configuration Tools' and
can be adapted to meet the needs of the individual participant group.

Course objectives:  To provide a functional and performance overview
To create simple and complex configurations
To provide practical experience of tool handling through exercises

Target group: Technical consultants, sales employees (with or without previous
knowledge of the tool) with the relevant product know-how

Language: German or English
Duration: 3 hours to 2 days (depending on individual needs)
Possible topics: Selection of Systems, Add-On and Upgrade components

Configuration of individual systems

Assembly of racks and rack modules

Handling offer packages and included components

Special function for PRIMERGY, PRIMEPOWER, PRIMEQUEST,
SPARC Enterprise and CentricStor

External cabling, LAN, KVM and power assistant

Plausibility checking

Creation and use of configuration templates

Import and export functions

Contact: christian.buechner@fujitsu-siemens.com

Registration for
standard training: http://www.fujitsu-siemens.de/rl/workshops/architect/
(The standard training courses are only in German, in English on request)
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