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Overview of the new functions / Benefits for the user

® Automatically added, recommended warranty extensions
Extension of the Service Assistant for HDD discard
Reduction in warnings; simpler configuration

® Reintroduction of global components
Better support for the configuration of globally available components

® Changed configuration of the storage modes for PRIMERGY
Better user support, prevention of incorrect orders

® New parameters in the ETERNUS CS LAN/FC Assistant
Support of newer technologies

® Various minor changes
Improvement in operation / Error prevention

The screenshots shown are based on test databases. The data they contain was only set up for test purposes. In no way should
it be regarded as binding!
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Automatically added, recommended warranty extensions

Introduction

Until now a warning has been displayed during the check for each newly added system, which asked the user to make an
appropriate warranty statement for the respective system.

Regardless of this a 'Recommended warranty extension' was defined in the background for almost every system, which could
be added in the Service Assistant by means of a simple mouse click.

In the new version 9.2 this 'Recommended warranty extension' is added directly during system selection if it was centrally
defined for the selected system. An appropriate message then appears, because the warranty extension is a component with
costs.

Automatically Added Components ['5—<|

Component Type:  Deletable components with costs

Description | Froduct no. |
TP 3y 05 Swc MBED Rt5x3 FSP:GM3520Z00DEUOZ

[ Don't show anyrmore [see menu Dptions ko show again)

Due to this automatic addition the system is already linked with a suitable service product and no warning of the warranty check
appears, either.

However, it is still possible for the initially added warranty extension to be deleted as a component. In this case, the known
warning appears during the check.

X Conflicts and warnings @

- ;a N
- @ ESPRIMO E700 £90+

BN e ches K a2 et el

Expand up to this level

Configure

Exit I Copy to clipboard
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Continuation: Automatically added, recommended warranty extensions
The known warning text appears when the context function 'Explain’ is selected.

B Explain ['5_(|

Ip ta this paint, yau have nat indicated whether you would like to have a warranty
extenzion. The basze price already includes the standard warranty.

The selection 'Configure’ from the context menu of the warning or the direct starting of the Service Assistant provides the option
of selecting a different 'Individual warranty extension' or the standard warranty for the appropriate system.

M Serviceassistant E]

Description | HOD | Shatus | Recommendsd Individual warranty Standard waranty
= &8 Wananty Group 102 warranty extenzion extenzion
Vil ESPRIMO E700 ES0+ Standard 7
Diuration: |3 year
Service type: |D n-Site Service

Rezponze ¢

Recovery time: |ne:-:t buziness day responze

Service time; |5 days / 9 hours (5x3, local business hour
ﬁrccﬂ?;; HERIEE |nationa| / Fujitsu or auth. Serviceparthner
Country: |I3 2rmany

Piice: | 9000Ewo  LKPERRP  ~

Apply

Confirmation of standard warranty: Confirm HDD Discard: I

Hint:

Up ta this point, pou hawve not indicated whether pou would like to have a warranty extenzion. The baze price already includes the standard warranty.
A recommended warranty extenzion exizts for the spstemn,

| Cahcel
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Continuation: Automatically added, recommended warranty extensions

The sequence of the tabs in the Service Assistant is new. The underlying recommended warranty extension is displayed first,
then the selection option for a - mostly higher-value - individual warranty extension and then the standard warranty.

The warranty types are selected in the same way as before!

Special attention should be paid to mandatory warranty extensions

It is possible to add a recommended warranty extension for specific systems, which however cannot be deactivated by the
selection 'Standard warranty'. When the Service Assistant is started this is separately marked.

B Serviceassistant E]

Description I HDD I Status | Recommended | Individual warranty
= @ Wananty Group F23 warranty extension extension
L= ] ETERNUS DX Expa.
Duration: I3 year
Service type: lOn-Site Service
2::232:; t{me: [nexl business day response
Service time: 15 days / 9 hours (5x9, local business hour
g::?r?:e:/ LED ’national / Fuijitsu or auth. Servicepartner
Counlly: [G ermany
Price: | 94500Ewo  LKPERRP |
Apply |
Confirmation of standard warranty: Confirm HDD Discard: | i

Hint:

Mandatory warranty extension is selected: ‘TP 3y 0S Svc,NBD Rt,5x9". You can select an individual E xtension instead. Selection of >Standard< is
not possible.

K I Cancel

The selection of an individual warranty extension is possible - but the 'Standard warranty' tab cannot be selected.
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Continuation: Automatically added, recommended warranty extensions
If the user deletes the service for this system, e.g. via the configuration view, a conflict appears.

X Conflicts and warnings f'5_<|

St § COMFLICTS
—-[B] ETERMUS [ Expanzion 25" T« 140
@ Warranty checker: 1 conflict(z] detected.

+-

| Exit | Copy to clipboard |

The context function 'Explain’ provides the corresponding cause:

B Explain E'

The mandatony warranty extension defined for this system iz not selected. Selection of »
Standard< iz not pozsible.
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Continuation: Automatically added, recommended warranty extensions

When the Service Assistant is started, the mandatory warranty extension is again automatically added. An appropriate hint also
appears in the lower section of the window.

M Serviceassistant @

Description |HDD | Status | Recommended | Individual warranty
S @ Wananty Group F23 warranty extension extension
ETERNUS DX Expa... Mandatory
Duration: I3 year
Service type: IO n-Site Service
g:sz; ki/me: Inext business day response
Service time: |5 days / 9 hours (5x9, local business hour
ﬁ;ﬁe{ LinED Inational / Fuijitsu or auth. Servicepartner
Country: IG ermany
Price: | 94500Ewo  LKPERRP  +|
Apply |
Confirmation of standard warranty: Confirm HDD Discard: ||

Mandatory warranty extension is selected: ‘TP 3y 0S Svc NBD Rt.5x9". You can select an individual Extension instead. Selection of >Standard< is
not possible.

Cancel

Changes in the selection 'Confirmation of standard warranty’

The positioning of this special button often led to operating errors in previous versions, which is why the dialog has now been
moved to another position and provided with an additional security prompt.

SysfrcApp X

® ,  Confirmation of standard warranty for all systems and components shown on this page.
\tr) Moke: Al previously selected warranty extensions will be deleted if this is possible for the System or Component; !

Mein |

The standard warranty is only activated for all the systems shown in the Service Assistant after confirmation with 'Yes'. Except
for the previously mentioned systems with an mandatory extension. The selected warranty extensions remain unchanged here.
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Continuation: Automatically added, recommended warranty extensions
Extension of the Service Assistant for HDD Discard

The new version of the Service Assistant can also be used to select the additional service 'HDD Discard' directly here.
Previously, this service could only be selected in the configuration view.

Activation of HDD Discard is done independently of the selected warranty type (standard, recommended or individual) by simply
clicking on the activation button.

M Serviceassistant @

Desciiption HDD | Status | Recommended | Individual waranty
= @ Wananty Group X6 warranty extension extension slandad wareny.
FY RX600 S6 v Recommended ex )
=[] @ Wananty Group PY2 Duration: l3 year
PY TX200S6f/LFF/S Only standard .
= e Wa"an[y Gloup uo2 Service type: lUn-Sile Service
™ ESPRIMO E700 ESO+ Individual extension Response /
Recovery time: [next business day response
Service time: 15 days / 9 hours (5x9, local business hour
gr?/?ge:/ Senvice {natlonal / Fujitsu or auth. Servicepartner
Country: lGetmany
Price: | s000Ewo  LKPERRP  +|
Apply
Confirmation of standard warranty: Confirm I HDD Discard: i |
Hint:
A recommended warranty extension exists for the system.
Cancel

The 'HDD' column provides an overview of the systems in which the option 'HDD Discard' is activated.
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Reintroduction of global components

Introduction

The selection of global components in a configuration is intended to show the user that the selected components are available
throughout the world and are not subject to any regional restrictions.

As this function is not of relevance for all users, it is only activated through specific attributes.

Activation

A new attribute has been implemented in the menu 'Options - Filter settings', which takes over the control for the creation of
global configurations.

Filter setting for products @

[TAustria A~
[T]Belgium & Luxembourg

[(1Com. of Indep. States

["1Czech Republic Preference

g g:;"éal::(ope [V Global products °
["JEngland/UK
["]Estonia Voltage supply
["JFinland

["IFrance € 15V
c 28y
[JHungary

[lceland * 230V
Meeland

Cancel

This attribute is inherited by every newly created configuration and can then also be changed here individually without having to
change the basic setting in the menu 'Options - Filter settings'. This procedure is also valid for other parameters, such as
Voltage supply, Number of phases, Available house connections, etc...

As the menu 'Options' cannot be directly accessed in PC-Architect after the start, the display of the current settings has been
extended in System Selection (as last saved in the menu 'Options’).

M Selection Assistant: Complete list of systems

SR | Configurable systems -

@ CELSIUS

@ ETERNUSCS

@ ESPRIMOD

@ FCAP Infrastructure
@ FUTRO

@ LIFEBOOKS

@ PRIMEQUEST

@ PRIMERGY

@ SPARC Enterprise OPN
FUJITSU BRAND SES
@ ORACLE BRAND SES
S0 Business Server =

+

o L% o % = = o o . o < .8

Filter

Country:  |Germany @ Prices: I j

Vokage:  [230V  [Iv Globalproducts |

Product no.: |

<< Back | f | Cancel | Search | ‘:

In order to change the settings the user has to click on the button marked with the circle. The change is immediately saved.
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Continuation: Reintroduction of global components

Activation of the option 'Global products' is not only inherited by every newly created configuration, it also changes the display in
the system selection tree. If successfully activated, global systems are indicated with a small blue
globe in order to make selection easier.

B Selection Assistant: Gesamtliste Neugeschaeft @

SR | Configurable systems A

+ @@ CELSIUS
* ETERNUS CS
- @& ESPRIMO
% ESPRIMO C700 j |
* ESPRIMO E400
- @& ESPRIMO E500
ESPRIMO ES00 E85+
- @& ESPRIMO E700
—> %) ESPRIMO E700 ES0+
) ESPRIMO E700 E85+
+ @@ ESPRIMO E705

+ ESPRIMO ES00 =
Filter
Country: |Deutschland J IS I j
Selection filter For country specific system versionl
: | v
Voltage: 230V (863 Prodai I gﬁl

<< Back ' Cancel Search Nes
_ Bk | | | | |

Global configuration

The attribute of the configuration itself is derived from the menu option 'File - Configuration properties', or can be changed here,
regardless of the settings in the options menu.

Configuration properties @

Configuration I Manufacturing hintl Error inl‘ol

Name: Configurationl
File name: |
Description:
Preference: [v Global products Voltage supply
Country_fo-r IDeutschIand LI 115y 208V ¢ 230V
warranties:

Power values

A I according to construction

| oK I Abbrechen
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Continuation: Reintroduction of global components

The attribute can also be changed in the SystemArchitect by means of a separate context menu function in the configuration.
The attribute is changed by clicking on the menu item.

=€ Configurations

SR &1 Configuration] sa

+ %] E Expand up to this level

Copy

Close

Refresh
—Qrder Relevance __ ’
v Global Configuration
Voltage Supply »
Power values according to construction
Country for Warranties. ..

Properties...

A configuration that is marked as a global configuration also receives a small blue globe in the icon (see figure above)
Impacts of a global configuration

As soon as a global configuration has been created or opened, all the global components are also indicated with a small blue
globe in the configuration view in order to simplify the selection of global components for the user.

Base unit
Product: ESPRIMO E700 ESO+

Deliverable from: N...

Orderable from: N...
Product no.:  $26361-K13374/210

Phase out:
Filter Status: D=
0S: Not defined _I Product G
E3 Built-in components i Options I Configuration
Hardware |
Product no. Description Count
[Z] Approvals/dependen...
S26361-F2542-E427  Housing for 2 full height PCI cards 0
S26361-F2542-E510  Thin Client Upgrade Kit eLux ESPRIMO 0
S26361-F2542-E520  Thin Client Upgrade Kit WES7 ESPRIMO 0
& Processor
=3 @ S$26361-F4020-E530  Celeron G530 0
® S26361-F4050-E620  Pentium GB20 0
S26361-F4050-E630  Pentium GB30 0
®  S526361-F4050-E840  Pentium G840 0
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Continuation: Reintroduction of global components
The same applies for the display with the function 'Replace' or with 'Conflict solving via configure'

Substitute component D_<|

-8 Memaony
23
23 4GE DDR3-1333

Cancel |

X

€ Insert Com ponent

- Reszaolve conflict
-3 Praocessar
23 Celeron GE30
23 Pentium G620
EE Pentium G630
23 Pentium G540
EE Pentium G250
EF Corei3-2100
83 Core i3-2120
83 Core i5-2400
83 Core i5-2500
83 Core i7-2600

% Count |1 3:

The display of global components with ‘Replace’ and 'Conflict solving via configure' also occurs if the attribute 'Global products’
is activated in the menu 'Options - Filter settings' and none of the currently opened configurations is marked as global.
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Continuation: Reintroduction of global components
Checking of a global configuration

If a globally available system is included in a global configuration, but is configured with at least one component that is not
globally available, an appropriate warning is issued when the configuration is checked.

X Conflicts and warnings @

—-#5 COMFLICTS
= ESPRIMO ES00 E90+
B8 14 Pleaze select HDD far operating systen,

= ESPRIMO E700 E90+

@ [alabal pro

ats configured.

Configure
Explain

| E wit Copy ko clipboard

Figure above: The (global) configuration contains a global system and a non-global system (can be recognized by the small
blue globe on the system icon). The check only examines global systems! By clicking on the function 'Explain’ the user receives
further-reaching information.

SysArcApp

There are non-global components configured within the global product, In this case it cannot be guaranteed that this configuration
. can be used globally,

The HELP file contains additional information and explanations about global components.
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Changed configuration of the storage modes for PRIMERGY
Introduction

The possible various operating modes of the main memory for PRIMERGY (Independent, Spare, Performance or Mirror-Mode)
have for some time now been derived from the different order numbers of the memory modules, although the modules
themselves can be run in various operating modes. Different BIOS settings, which are currently linked with the order number of
the memory module, are actually used to make the distinction.

In order not to further increase the number of required order numbers for memory modules in future the new version of PC and
SystemArchitect configures the operating mode autonomously and to begin with independently of the required memory
modules. A new test routine monitors the number and type of selected memory modules depending on the - ideally initially
selected - operating mode.

B3 Built-in components | @& Options I Configuration
Hardware I Software
Product no. Description Count

S26361-F3687-E290 Intel Xeon ES-2667 6C/12T 2.90 GHz 15 MB 0
S26361-F3688-E200  Intel Xeon ES-2630L 6C/12T 2.00GHz 15MB 0
S26361-F3688-E180 Intel Xeon E5-2650L 8C/16T 1.80GHz 20MB 1
Memory Modules Independent Mode

S$26361-F3694-E10 Independent Mode Installation 0
S26361-F3694-E2 Performance Mode Installation 0
S26361-F3694-E1 Rank Sparing Mode Installation 0
S26361-F3694-E3 Mirrored Channel Mode Installation 0
S26361-F3694-E513  2GB DDR3 UB ECC LY 1333 MHz PC3-10600 1 0
S26361-F3694-E514 4 GB DDR3 UB ECC LY 1333 MHz PC3-10600 2 0
S26361-F3695-E514 4 GB DDR3 UB ECC 1600 MHz PC3-12800 2R 0
S26361-F3696-E514 4 GB DDR3 RG LY 1333 MHz PC3-10600 1R 0
S26361-F3696-E515 8 GB DDR3RG LY 1333 MHz PC3-10600 2R 0
S26361-F3696-E516 16 GB DDR3 RG LY 1066 MHz PC3-8500 4R 0
S26361-F3697-E514 4 GB DDR3 RG LY 1600 MHz PC3-12800 1R 0
S26361-F3697-E515 8 GB DDR3 RG LY 1600 MHz PC3-12800 2R 0
S26361-F3697-E516 16 GB DDR3 RG LY 1600 MHz PC3-12800 2R 0
S26361-F3698-E516 16 GB DDR3 LR LV 1333 MHz PC3-10600 4R 0
S26361-F3698-E517 32 GB DDR3 LR LV 1333 MHz PC3-10600 4R 0

[Z] Graphics

After selection of an operating mode unusable memory modules are disabled (gray field in column 'Count’)

Memory Modules
S26361-F3694-E10
S26361-F3694-E2
S26361-F3694-E1

Independent Mode
Independent Mode Installation
Performance Mode Installation
Rank Sparing Mode Installation

S$26361-F3694-E3 Mirrored Channel Mode Installation

526361-F3694-E513
S26361-F3694-E514
$26361-F3695-E514
526361-F3636-E514
526361-F3636-E515
526361-F3636-E516
526361-F3637-E514

2GB DDR3 UB ECC LV 1333 MHz PC3-10600 1
4 GB DDR3 UB ECC LV 1333 MHz PC3-10600 2
4 GB DDR3 UB ECC 1600 MHz PC3-12800 2R
4 GB DDR3 RG LV 1333 MHz PC3-10600 1R

8 GB DDR3 RG LV 1333 MHz PC3-10600 2R

16 GB DDR3 RG LY 1066 MHz PC3-8500 4R

4 GB DDR3 RG LV 1600 MHz PC3-12800 1R

OODOQQQHOOQ
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Continuation: Changed configuration of the storage modes for PRIMERGY
Minimum and maximum quantities as regards the memory modules are also checked.

X Conflicts and warnings E'
St § COMFLICTS
-l P R¥30057 B=3.5

@ Extended check engine reported errorz. For details zee 'explain’ in context me
+-
+-
4 | E

| Exit | Copy to clipboard |

By calling the context menu function 'Explain’ the following text appears, which explains the exact cause of the error to the user.

Syshrchpp E'
'j When using one of these memory modes
£ - petformance,

- mirrored channel

all selecked memory modules must be a mulkiple of 4,
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New parameters in the ETERNUS CS LAN/FC Assistant

The LAN/FC Assistant that is used for the complete automatic cabling in ETERNUS-CS systems has been extended to include
another parameter.

If you select the cabling option 'Long distance cabling using patch field', it is possible with the new version to select the transfer
speed for the CMD-ETHERNET connection between 1Gb and 10Gb.

CentricStor @

Cabling type
" Local cabling Cancel

* Long distance cabling Help

Pl

Options for long distance cabling

v

—

[V Uplink using patch field
L. 2010510-2 R. 2010510-2

Data (FC) SM v

|SM v|
Cmd (LAN) |SM1UGb vI |SM v|

|1[] metres e ol SM 10 Gb E

Depending on this option the required LAN and FC components are selected by the assistant and incorporated in the
configuration. The release of the required components for 10Gb cabling takes place - regardless of the approval for release 9.2
- later.
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Various minor changes
SAl Import

The import interface in the SystemArchitect has been updated. Consequently, it is now possible to import configuration files,
which were created with the WebArchitect, into a configuration of the SystemArchitect (SAR file). For this purpose, the
configuration of the WebArchitect must be saved as an SAl file.

In the past the import interface was only used for external configuration assistants, which were mostly started as an EXCEL
application from the SystemArchitect (menu 'Assistants').

Import is done using a context menu function:
= on the standard work interface for components that are to be integrated as a TOP level object (e.g. floorstand systems)

= or for arack if the components to be imported are to be added directly into the rack that exists in the configuration (e.g.
rack servers, switches, etc...)

- Z
Add-on products — Copy

Delete
Select

Delete Al
Select All

Configure

Connect
Substitute, ..
Multiple Substitute...

Check
Service Assistant

Group 3

v Orderrelevant
New Sort

» )
Order Relevance Graphics 4

Power-Calculator
Power Settings...
Power Assistant...

v Global Configuration

Import External Configuration...

v Relevant for Console Assistant
Virtual Media
Execute Console Assistant

I Import External Configuration...

Rack

Properties...

A check of the components to be imported takes place in any case and, if necessary results in an error message

SysArcApp [E|
"j Error reading SAI file {components can not be added to container).
L

The impark will be cancelled,
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Cont.: Various minor changes
Service Assistant can be started in a group

In future, it will be possible to start the Service Assistant in a group so that all the components of the group can be processed in
one dialog.

N .
ETDX90 S2 ETDXB0S0 ET DX8090 Copy
Base 2.5 S2 S2
Contr. x1 DriveEncl. DriveEncl. -
2510 Mod. 2510 Mod. Delete
1 x1_1

ETERNUS DX90 S2 2.5" 1 Controller Select

Configure
Arrange
Connect

Check
Order Relevance 4

Service Assistant

ETERNUS DX Assistant
Power-Calculator

Relevant for Console Assistant »
Virtual Media »

Properties...

Extension of the ETERNUS DX Assistant

The assistant has been adapted and extended for the new system 'DX8700 S2' The appropriate regulations are mapped in the
SystemArchitect and can also be viewed in the appropriate system literature and documentation.
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For further Information:

German/English (Extranet): https://partners.ts.fujitsu.com/configurators
German (Internet): http://configurator.ts.fujitsu.com/public/
English (Internet): http://configurator.ts.fujitsu.com/public/public_en/

Training offer

Training programs are offered on the topic of 'Configuration Tools' and can
be adapted to meet the needs of the individual participant group.

Course objectives: Provide a functional and performance overview
Create simple and complex configurations
Provide practical experience of tool handling through exercises

Target group: Specialist consultants & sales employees (with and without tool
know-how), who have the corressponding product knowledge

Language: German and English
Duration: 3 hours to 2 days (depending on individual needs)
Possible topics: Selection of systems, accessories and upgrade components

Configure individual systems

Configure racks and rack modules

Configure service products

Handling offer packages

Special functions for PRIMERGY, PRIMEQUEST,
und Eternus / Eternus CS

External cabling / Handling the cabling wizard
Plausibility check

Create and use configuration templates

Import and export functions
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