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Introduction
The Product Related Services (PRS) sector differentiates between 'TopUp Services' and 'ServicePacks'.

The former can only be ordered together with a system which has been individually manufactured in the factory (BTO order), as
in this case the warranty extension is directly linked and stored with the serial number. In this case, no further steps are required
by the contractor/customer.

However, 'ServicePacks' should be viewed as a later order for a PRS product for systems that have already been delivered from
the factory. In this case, the device serial number is assigned via a web-based application which must be carried out by the
user/customer individually for each product. The same is valid when ordering a ServicePack extension.

Irrespective of this, a large number of different services (runtime, service type, reaction time, service time, area of validity,
service provider) are available for both TopUps and ServicePacks!

The different system types have three different colors in the PC and SystemArchitect:
= Green for configurable systems (systems individually manufactured in the factory, BTO)
=  Blue for complete systems, usually available via Distribution
=  Yellow for upgrade components for systems already delivered

+- (il
+- [ Main systemns
+- (] Upgrade components

Systems | Fack components | Standard catalogs

It would thus be sensible to offer TopUps only with the green systems whereas ServicePacks may only be offered with blue and
yellow systems.
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Services offer in Service Assistant

Service Assistant was introduced with Version 8.0 of the PC and SystemArchitect via which the user can add the required
service extensions based on a feature-orientated dialog for any number of selected systems. The Assistant is called from the
menu Assistant or by clicking on the symbol.

o]

The required service extension is assigned in this dialog:

B Serviceassistant r)_—(J

Description ] Status ] Individual warranty Recommended
E & Waranty Group Py3 extension warranty extension Fleta R
' 3005 4FHOTPLUG PSS Standard 7 )
= & v aranty Group Fy3 Duratior: ] 4 pear LJ
Fv' T 3005 4f/standard PSL Standard 7 .
Py TH20055F standard Fars Standard 7 Service tpe: ] On-Site Service LJ
= 7| Ww/anrarty Group NEH A ;
CELSIUS H270 Standard 7 H:iﬂiﬁ;time: ] next business day responze LJ
Service time: ] B davs / 3 hours [33, local busines LJ
Scope / Service
provider:
Country:
Price: |

Confirmation of standard warranty for all systems shown on thiz page.
Mote: All previously selected warranty extenzions will be deleted |

Hint:

p to this point, pou have not indicated whether you would like to have a waranty extenzion. The price for the system already includes the standard
warranky,
& recommended warranty extenzion exists for the system.

Cancel

As can be seen above, Service Assistant detects and differentiates green and blue systems and in each case inserts the correct
category (TopUp or Service Pack). This prevents faulty operation by the user.
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Services offer in the configuration view

The offer in the configuration view has not been changed so that the user has the same selection option as before regarding
PRS products:

M ain system Deliverable from: | Now on Fv TH30054F AHOTPLUG PSU £
Product P TX30054F/HOTPLUG PSU / ' el b DLl T 0Ly
Orderable from: Mow on COMKITTZ< 25"/ D0VD-ROM S BalD
B/E SAS 2BEMB /MO
Product no.:  CRY:Tx30054-013IM Phase out POWERCORD/
Filter Status:
0% Mot defined ol | | Pt
= Ophions l Configuration l
Hardware Software Service
Product no. D ezcription Count LEP-ERR... | Status | Phase out | Orderable fr...
Professional Services FR Pimergy HaY
Frofezsional Services FR Primergy nfrastr. [nt
Profeszsional Services PR Primergy Operating Sys
Profeszional Services PR Primergy Systern Mgt
Professional Services PR Prirergy Terminal Sery
Product related zervices Top Up - national
Bl Product related = ES Toplp-EL % ERMEA _—-__l
FSP:GM3S10E00DEFY3 TP 3y 05 Swe2BD REExA 1] £1.00
FSP:GM3S20E00DEFY'S TP 3y 05 Swe MBD Rt5=3 1] 348,00
FSP.GM4510200DERY'S TP 4y 05 Swc, 2BD RESxA 1] g21.00
FSPGMAS20Z00DERPY'3 TP 4y 05 Swc MBD Rt5=3 1] 966,00
FSPGMES10Z00DERPY'3 TP By 05 Swe 2BD RE5xA 1] 1.305,00
FSPGMAS20Z000ERPY3 TP By 05 Swc MBD Rt5=3 1] 1.535,00
Product related services Service Packs - national
Froduct related services 5P Prolongation national
Product related services Service Packs - EU % EMEA
Software Services SuSE Linus
Software Services FedHat

However, a faulty configuration is possible here as any amount of TopUps can be ordered for a blue complete system (as
indicated above).

Changing the services offer in the configuration view

The following changes will soon be integrated in the product offer for PRS products so as to avoid such possible incorrect
configurations:

=  TopUps are now only offered for green BTO systems
=  ServicePacks are only offered for blue complete systems and yellow upgrades

If a BTO system still requires configuring with a service pack (whereby the product offer between TopUp and ServicePack is
almost 100% identical) then the ServicePack must be ordered by selecting the corresponding upgrade media.

The changes described above only affect the display/selection in the configuration view - the Service Assistant is not affected as
it automatically selects the correct allocation of TopUp or ServicePack.
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