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Introduction 
The Product Related Services (PRS) sector differentiates between 'TopUp Services' and 'ServicePacks'.  
The former can only be ordered together with a system which has been individually manufactured in the factory (BTO order), as 
in this case the warranty extension is directly linked and stored with the serial number. In this case, no further steps are required 
by the contractor/customer. 
However, 'ServicePacks' should be viewed as a later order for a PRS product for systems that have already been delivered from 
the factory. In this case, the device serial number is assigned via a web-based application which must be carried out by the 
user/customer individually for each product. The same is valid when ordering a ServicePack extension. 
Irrespective of this, a large number of different services (runtime, service type, reaction time, service time, area of validity, 
service provider) are available for both TopUps and ServicePacks! 
The different system types have three different colors in the PC and SystemArchitect: 

 Green for configurable systems (systems individually manufactured in the factory, BTO) 
 Blue for complete systems, usually available via Distribution 
 Yellow for upgrade components for systems already delivered 

 
 

It would thus be sensible to offer TopUps only with the green systems whereas ServicePacks may only be offered with blue and 
yellow systems. 
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Services offer in Service Assistant 
Service Assistant was introduced with Version 8.0 of the PC and SystemArchitect via which the user can add the required 
service extensions based on a feature-orientated dialog for any number of selected systems. The Assistant is called from the 
menu Assistant or by clicking on the symbol. 

 
 
The required service extension is assigned in this dialog: 
 

 
 
As can be seen above, Service Assistant detects and differentiates green and blue systems and in each case inserts the correct 
category (TopUp or Service Pack). This prevents faulty operation by the user. 
 



Inform  ⏐Issue: April 2009 ⏐ Category:  PC / SystemArchitect ⏐Content: Tool Change ⏐ Distributor: External / Internal Page 3 / 3  

All rights reserved, including industrial property rights. Delivery subject to availability; right of technical 
modifications reserved. No liability or warranty assumed for completeness, validity and accuracy of the 
specified data and illustrations. All designations used can be trademarks and/or copyrights, the use of 
which by third parties for their own purposes could violate the rights of their owners.  
For more details see ts.fujitsu.com/terms_of_use.html 
 
Copyright © Fujitsu Technology Solutions GmbH 2009 

   

Published by: 
 
Christian Büchner 
Telephone: ++49 6172 188 6073 
Fax: ++49 6172 188 32 6073 
Christian.Buechner@ts.fujitsu.com 
https://de.ts.fujitsu.com 

Partner login 
https://partners.ts.fujitsu.com 
 

Services offer in the configuration view 
The offer in the configuration view has not been changed so that the user has the same selection option as before regarding 
PRS products: 
 

 
 
However, a faulty configuration is possible here as any amount of TopUps can be ordered for a blue complete system (as 
indicated above). 
 
Changing the services offer in the configuration view 
The following changes will soon be integrated in the product offer for PRS products so as to avoid such possible incorrect 
configurations: 

 TopUps are now only offered for green BTO systems 
 ServicePacks are only offered for blue complete systems and yellow upgrades 

If a BTO system still requires configuring with a service pack (whereby the product offer between TopUp and ServicePack is 
almost 100% identical) then the ServicePack must be ordered by selecting the corresponding upgrade media. 
The changes described above only affect the display/selection in the configuration view - the Service Assistant is not affected as 
it automatically selects the correct allocation of TopUp or ServicePack. 


